CITY OF SOCORRO DISPATCH CENTER
JOB DESCRIPTION
ENHANCED 911 OPERATOR (DISPATCHER)

Salary: 20-25
Reports to: Dispatch Director

Definition: Under general supervision, answers regular and emergency 911 phone calls and operates
two-way radios to answer questions, dispatch appropriate law enforcement Officers, EMT's, Fire
Department Personnel and to research and verify information requested by officers of those agencies
for which the City dispatches.

Essential Functions:(Essential functions, as defined under the Americans with Disabilities Act, may
vary among positions, but may include the following tasks, knowledge's, abilities, skills and other
characteristics. This list of tasks is ILLUSTRATIVE ONLY and is not intended to be a comprehensive
listing of tasks performed by all positions in this classification.)

Tasks: Answer phone calls on regular phone lines to answer questions requiring general information
about the agencies for which the City of Socorro dispatches.

Answers emergency 911 phone calls, evaluating the call to determine the response needed,
dispatching appropriate law enforcement/fire/rescue staff and recording information required to
document time and nature of the call and the time and nature of action taken.

Operates two-way radios to provide information to requesting parties (i.e. Police, Fire, EMS, etc.) and
agencies and to inform officers as to the nature and location of calls for assistance and criminal/civil
incidents.

Operates computer systems dealing with telephone, radio, CAD and the National Crime Information

Center (NCIC). Must be able to pass NCIC competency test given by the State of New Mexico. Must
be able to learn the enhanced 911 Emergency Service System and utilize all the functions the system

provides.

Knowledge, Abilities, Skills and other Characteristics:

*Knowledge of emergency dispatch policies and practices.

*Knowledge of the names and locations of streets in the City of Socorro.

*Knowledge of general Police, Fire and Ambulance Department operations.

* Ability to establish and maintain effective working relationships with State, Federal and local law
enforcement officer, other staff and the public.

* Ability to communicate using standard telephone and two-way radio equipment.




